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PROBLEM TO BE SOLVED: To 
construct a system for remote 
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group at a low cost and with high 
reliability. 

SOLUTION: When abnormality is 
caused in a building 1 A, an 
abnormality signal is transmitted to a 
personal computer 6 of a monitoring 
center through a public telephone line 
4. Simultaneously, the signal is 
transmitted to a Web server 6 through 
the public telephone line 4 and the 
Internet 5. An attendant in the 
monitoring center watches the screen 
of the personal computer 6, selects 
the optimum attendant (e.g. attendant 
8 A) to cope with the abnormality, and 
gives an instruction for attendance. 
The attendant 8A clicks URL of 
homepage of the building 1 A on the 
mobile personal computer 9A to 
confirm the contents of abnormality, 



(71) Applicant: MITSUBISHI ELECTRIC 

BUILDING TECHNO SERVIC 
LTD 

(72) Inventor: SUZUKI OSAMU 
(74) Representative: 



http://www.delphion.com/cgi-bin/viewpat.cmd/JP22183853A2 



2/4/2004 



2002183853 A 



Page .2 of 2 



and rushes to the building 1 A to deal 
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